Appeals and Complaints Procedure
Purpose
BITSPEC maintains a formal process for addressing candidate appeals and complaints related to certification activities, assessment results, and program administration.
The purpose of this process is to ensure that all concerns are reviewed in a fair, transparent, and timely manner.

Appeals
Candidates who believe that an assessment result or certification decision has been made in error may submit an appeal for review.
Appeals may relate to:
• examination results
• assignment evaluations
• certification decisions
• procedural issues related to assessment activities.
Appeals are reviewed according to documented procedures within the BITSPEC Quality Management System.

Complaints
Complaints may be submitted regarding certification procedures, administrative processes, or professional conduct related to certification activities.
BITSPEC reviews complaints objectively and may initiate investigation procedures when necessary.

Submitting an Appeal
Candidates may submit an appeal using the official appeal form available at the following link:
BITSPEC Student Appeal Form
Appeals should include relevant information describing the issue and supporting documentation when applicable.

Review Process
Appeals and complaints are reviewed according to documented procedures to ensure impartial and consistent handling of all cases.
BITSPEC aims to review submissions and provide responses within a reasonable timeframe.

Continuous Improvement
Information obtained through appeals and complaints may be used to improve certification procedures, assessment methods, and program administration.

